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Preamble

This is a legal agreement between you (either an individual person or a company) and Hartmann media solutions 
Hmedia. You agree to be bound by this agreement by installing, copying or using the PrintManager software.

If you do not have a valid license for the PrintManager software, you are not authorized to install, copy or otherwise 
use the software.

Provided that you have a valid license and you agree with the terms of this agreement, Hartmann media solutions 
grants you the following rights:

1. You may install as many instances of the PrintManager software as you want, if this is in accordance with this 
agreement.

2. You may copy the PrintManager software or documents that accompany this software in accordance with this 
agreement.

The information contained in this document and any other document belonging to the PrintManager software is sub-
ject to change without notice and does not contain any liabilities to incur by Hartmann media solutions. Hartmann 
media solutions takes no charge for any errors that may appear in these documents. Errors and omissions are except-
ed. Any documentation that accompanies the PrintManager software is licensed for internal, non-commercial refer-
ence purposes only.

No part of the PrintManager software or any PrintManager software artefacts may be in any form given to third par-
ties. 

Hartmann media solutions reserves all rights not expressly granted in this license.

You may not reverse engineer, decompile or disassemble this software except that you have a written permission by 
Hartmann media solutions to do so.

This license applies to all updates and supplements that Hartmann media solutions will provide.

Hartmann media solutions may terminate your license if you fail to comply with the terms and conditions of this li-
cense. In this case you have to uninstall all your instances of the PrintManager software and you have to destroy all 
copies of the software and any of its artefacts. 

THIS SOFTWARE IS PROVIDED „AS IS“ AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE ARE DISCLAIMED.  IN NO EVENT SHALL HARTMANN MEDIA SOLUTIONS OR ITS CONTRIBUTORS 
BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAM-
AGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF 
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIA-
BILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) 
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGE.

This product includes software developed by The Apache Software Foundation (http://www.apache.org/).

© Copyright 2009
Hmedia

Andreas Hartmann media solutions
Ludwig-Richter-Allee 6

01445 Radebeul

mail  @hmedia.de  

All rights reserved.
Printed in Europe.

All trademarks and registered trademarks used herein are the property of their respective owners.

http://www.apache.org/
mailto:mail@hmedia.de
mailto:mail@hmedia.de
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Processing note

This document was created using OpenOffice.org 2.4. The original docu-
ment was saved as  Release Notes 2.5.odt.

Versions

Date/Version Editor Changes

14.07.2009 Sebastian Lorenz Initial Version

Saved at: 07/16/2009
Version: 7
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New Features in Version 2.5.0

1 PrintClient Look and Feel

The PrintClient Look and Feel has been changed to behave more like a 
common printing dialog. The window will be always in foreground and 
minimizes to the taskbar after printing or preview has been started. When 
printing has finished the PrintClient window closes automatically. 
Whereas after previewing the PrintClient will pop up from the taskbar 
into the foreground again.

2 Printing selected Stories

Starting with version 2.5.0 the PrintManager can print individual stories 
from a queue. Printing selected stories works basically the same way as 
printing a queue.  If one or more stories from one queue are selected and 
dragged into the PrintClient window, only these stories will be printed. 
After dragging the stories into the client the user can chose a PrintStyle 
and a printer as usual for queue printing. The printout will only contain 
the selected stories.

FOR THIS FEATURE TO WORK INEWS CLIENT VERSION 2.8.3.11 OR HIGHER  
MUST BE USED TOGETHER WITH THE PRINTCLIENT.

3 Number of copies

Now the PrintClient Graphical User Interface has a field to enter the 
number of copies that should be printed.

4 Single-click queue printing

In previous versions of the PrintClient at least two buttons had to be 
pressed if a queue should be printed with a button macro (same for key-
board macros). Starting with version 2.5.0 printing of queues can be 
started by a single click on a button (or a single keystroke).

Printing the current queue by a single click on a button could be accom-
plished by the following button macro:

{alt wo}{home}PRINT[NRCS]{end}{space}-t rundown.xsl {shift 
{home}}{ctrl c}{esc}
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8 New Features in Version 2.5.0

The macro above copies a text string containing the iNEWS system name, 
the current queue name and the name of the PrintStyle into the windows 
clipboard (in this example the iNEWS system name is NRCS and the 
PrintStyle file name is rundown.xsl). The PrintClient clipboard monitor 
program monitors the Windows clipboard for changes and starts the 
PrintClient if it detects a text in the clipboard with the following syntax:

PRINT[iNEWSServer]queueName <options>

For example if the following text would be copied to the clipboard:

PRINT[NRCS]training.show.rundown -t rundown.xsl

the PrintClient clipboard monitor would start the PrintClient to print the 
training.show.rundown queue from the iNEWS system named NRCS 
with the PrintStyle rundown.xsl. For available options see the PrintMan-
ager user manual chapter 4.2 PrintClient Command-Line Mode (the op-
tions  -s for system name and -q for queue name must not be given sepa-
rately since they are encoded before the options).

5 Changes in the iNewsSystems.txt configuration file

5.1 Tabs and Spaces

The available PrintStyles are configured in the iNewsSystems.txt file by 
adding the file name and the human readable name of the PrintStyle. In 
previous versions of the PrintManager the file name and the human read-
able name were separated by a space.  Both file names and human read-
able names were not allowed to contain spaces.  From now on tabs can be 
used to separate the file name from the human readable name and the 
human readable name can contain spaces. The system takes the first tab 
in the line as the separator of the file name and the human readable 
name. If no tab is available it takes the first space in the line as the sepa-
rator.

5.2 Sorting PrintStyles by queues

Starting with version 2.5.0 of the PrintManager stylesheets can not only 
be separated by systems but also by queues within the system. This is 
done by dividing the PrintStyles for a system in different sections each 
section starting with @ followed by a regular expression matching one or 
more queue names. The PrintStyles defined in such a section will only be 
displayed in the PrintClient if the regular expression for that section 
matches the name of the queue. The special expression @ nomatch starts 
a section containing stylesheets that are only displayed if the name of the 
queue to be printed doesn't match any of the previous sections. For exam-
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New Features in Version 2.5.0 9

ple consider the following entries in the iNewsSystems.txt file for two 

iNEWS systems  system named NRCS26 and NRCS28:

[NRCS26]
presenter.xsl Presenter
production_cues.xsl Production_Cues
rundown_cue.xsl Rundown_Cue
rundown_cue_body.xsl Rundown_Cue_Body
rai_title.xsl RAI_Title
rai_text.xsl RAI_Text
rai_cues.xsl RAI_Cues

[NRCS28]
presenter.xsl Presenter
production_cues.xsl Production Cues
rai_cues.xsl RAI Cues

@ .*RUNDOWN.*
rundown_cue.xsl Rundown Cue
rundown_cue_body.xsl Rundown Cue Body

@ .*TRAINING.*
rai_training.xsl Training stylesheet

@ nomatch
rai_title.xsl RAI Title
rai_text.xsl RAI Text

The first system NRCS26 does not contain any regular expressions dividing 
its printstyle definition into different sections. Therefore the PrintClient 
will always show all the seven PrintStyles available for this system no 
matter what queue from NRCS26 has been dragged into the PrintClient 
window.  For the iNEWS28 system the PrintClient may display different 
PrintStyles depending on the name of the queue that has to be printed. 
For:

● a queue that contains the word RUNDOWN somewhere in its 
name it will display the PrintStyles Presenter, Production Cues, 
RAI Cues, Rundown Cue and Rundown Cue Body,

● a queue that contains the word TRAINING somewhere in its 
name it will display the PrintStyles Presenter, Production Cues, 
RAI Cues and Training stylesheet

● a queue that contains neither RUNDOWN nor TRAINING in its 
name it will display the PrintStyles Presenter, Production Cues, 
RAI Cues, RAI Title and RAI Text.

 For a description of available regular expressions see http://msdn.mi-
crosoft.com/en-us/library/1400241x(VS.80).aspx

http://msdn.microsoft.com/en-us/library/1400241x(VS.80).aspx
http://msdn.microsoft.com/en-us/library/1400241x(VS.80).aspx


10 New Features in Version 2.5.0

6 PrintClient Connection Timeout

When the PrintClient is opening a new connection to a PrintServer it will 
only wait five seconds for the PrintServer to answer. If the PrintServer 
doesn't answer it will try to connect to the next backup PrintServer. This 
time limit reduces the time a user has to wait if one of the PrintServers is 
not available.

7 Time to wait between trying to download the printout

After the PrintClient has sent its print request to the PrintServer it con-
stantly polls the PrintServer output directory for the printout. In previous 
versions of the PrintClient the poll interval was 3 seconds. Starting with 
version 2.5.0 of the PrintClient the default poll interval is 2 seconds. This 
default poll interval can be changed by changing the registry value of the 
DownloadRetryTimeToWait registry key that can be found in 

HKEY_LOCAL_MACHINE\Software\Hmedia\PrintClient.

The value of the DownloadRetryTimeToWait variable is the time in mil-
liseconds. 

Example: A DownloadRetryTimeToWait value of 500 means that the 
PrintClient will poll the output directory of the PrintServer every half a 
second. 

Keep in mind that decreasing the  DownloadRetryTimeToWait may in-

crease network traffic. Raising the  DownloadRetryTimeToWait may re-
sult in a longer printing process.

8 Skipping deleted stories

In previous versions the user was prompted an error message if a story 
was deleted while the PrintManager was printing. Now the PrintManager 
will just skip the story without prompting any message. Since iNEWS 
queues may not refresh automatically in the iNEWS client it may happen 
that a story that can be seen in the iNEWS client window is already  delet-
ed from the iNEWS server.  If such a story is dragged in the PrintClient 
window and printed, the PrintServer will skip this story without an error 
message for the user.
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New Features in Version 2.5.0 11

9 Printing from a local iNEWS Database

The PrintClient local printing feature has not changed since the previews 
version. All new PrintManager features are only available for printing 
from an iNEWS server database.





Bugs Fixed

1 PrintClient connections

In previous versions it happened that PrintClient connections to the 
PrintServer were not closed. Now all PrintClient to PrintServer connec-
tions are closed if the PrintClient is closed.
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